
RETURN FORM 
Return Instructions

1. Review our full return policy at kilianhardware.com/returns

2. Fill out this form completely

3. Include this form in your return package

4. Pack items securely and send to:


Kilian Hardware 
ATTN: Returns 
8450 Germantown Avenue  
Philadelphia, PA 19118  
215-247-0945

Refund Method 
☐ Check this box if you would prefer to receive store credit in your online account. 
Otherwise, refunds will be issued to your original method of payment. 
Customer & Order Information 
Name:	 ________________________________________________________

Order #:	 ________________________________________________________

Date:	_____________________________________________________________

Phone:	 ________________________________________________________

Email Address: ____________________________________________________ 
Items Included To Be Returned:


Item Name or SKU Quantity Reason for Return


